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Job title Medical Interpreter 

Reports to I&R Supervisor 
  

Job purpose 
 
The Medical Interpreter position will provide accurate interpretation and translation of medical information 
in direct service to both health care providers and the patients due to a language barrier, specifically 
English/Spanish.  
  

Duties and responsibilities 
 

 Precisely and accurately interpret medical advice and information given by the provider into 
equivalent terminology in Spanish for the patient.  

 Precisely and accurately interpret the patient’s questions and responses into equivalent 
terminology in English for the health care provider  

 Establish and maintain quality service and positive interaction with all patients, customers, 
visitors, health care providers, and clinical employees. 

 Assist with patient follow-up as necessary, to include contacting patients with appointment 
reminders. 

 Maintain strict patient confidentiality in accordance with HSC policies and standards. 
 Participate, as a condition of assignment, in continuing medical interpreter/ translator training 

supported by the Centro Hispano to earn a medical interpreting certification. 
 Provides occasional services outside of normal working hours on an as-needed basis. 
 Performs other job-related duties as assigned. 
  

Qualifications 
 

 High school diploma or GED; 
 At least 2 years of customer service experience.   
 Experience with senior citizens a plus.  
 Fluent Bilingual Spanish/English.   
 Access to reliable transportation (not public transportation)  
 Completion of Certification/Licensure Interpreter/Translator Certificate and/or Certificate of 

Competency from an approved Interpreter/Translator training program within 6 months of 
employment. 

 Completed degree(s) from an accredited institution that are above the minimum education 
requirement may be substituted for experience on a year for year basis. 
 

KNOWLEDGE, SKILLS & ABILITIES REQUIRED 
 Current knowledge of medical terminology and procedures. 
 Ability to precisely and accurately translate medical information from English to Spanish 
 Strong interpersonal skills, flexibility, and customer service orientation. 
 Spanish written translation skills. 
 Listening skills. 
 Ability to maintain confidentiality of records and information. 
 Ability to interact and communicate with people, often in stressful situations. 
 Ability to work outside of normal working hours as needed. 

 

Conditions of Employment 
 

 Must successfully pass the Interpreter/Translator Medical Qualification Test 
 Must have driver’s license and vehicle. 
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Physical requirements 
 

 Work is performed in an interior medical/clinical environment. 
 No or very limited physical effort required. 
 Work may involve some exposure to operating circumstances that require following standard or 

prescribed safety precautions. 
 Ability to drive a vehicle and walk to appointments 

 
Direct reports 
 
No direct reports 
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To support and enhance the acculturation of the Latino population in the Greater Reading area through collaborative initiatives 
designed to enable individuals and families to improve their quality of life and the quality of life in their communities. 

 


